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Latest Week meets the Target

Latest Week is within 5% of the Target

Latest Week is > 5% from the Target

Information

Delayed discharges data are based on a snapshot of midnight census of every Thursday.

All Metrics are shown Weekly with the Year Running from 1st April
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INFLOW

111 Total Calls % of 111 Calls sent to Emergency Department % of 111 Calls sent to 999

Current Wk Current Wk Current Wk

4,925 7.1% 12.0%

2015/16 AVG 2015/16 AVG 2015/16 AVG

3,359 9.4% 12.0%

Total Calls to EMAS EMAS Disposition Non EMAS Ambulance Handover: Hours Lost

Conveyed

Current Wk Current Wk

2,767 49.0% 416

2015/16 AVG 2015/16 AVG

2,483 48.3% 334

GP Total OOH Activity ED: LRI Attendances ED: UCC Attendances

Current Wk Current Wk Current Wk

1,549 2,846 2,156

2015/16 AVG 2015/16 AVG 2015/16 AVG

1,869 3,033 2,054

UHL Emergency Admissions GP Referrals to Bed Bureau that are Diverted to ED % of UHL Emergency Admissions that were Avoidable

Current Wk Current Wk Current Wk

1,685 128 10.7%

2015/16 AVG 2015/16 AVG 2015/16 AVG

1,648 277 13.0%

All Metrics are shown Weekly with the Year Running from 1st April

Current Wk

2015/16 AVG
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FLOW

% of UHL and UCC Attendances seen within 4 Hours % of UHL ED with Decision about Onward Care within 120 mins % of UHL Ward Response to ED/Bed Requests within 30 mins

Current Wk Current Wk Current Wk

78.1% 34.0% 51.2%

2015/16 AVG 2015/16 AVG 2015/16 AVG

89.8% 29.5% 62.4%

% of UHL GP Referrals Direct to AMU UHL Empty Beds at Start of Day on AMU Ward % Discharges before 12pm at UHL

Current Wk Current Wk Current Wk

72.2% 7.0 12.1%

2015/16 AVG 2015/16 AVG 2015/16 AVG

50.8% 4.0 10.5%

Patients aged 75+ with Length of Stay >10 days at UHL

Current Wk

82

2015/16 AVG

76

All Metrics are shown Weekly with the Year Running from 1st April
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DISCHARGES

Patients Admitted to & Discharged from UHL Patients Discharged from UHL Patients Discharged from LPT

ADM DIS

Current Wk Current Wk

1,685 1,533 1,533 146

2015/16 AVG 2015/16 AVG

1,648 1,648 1,648 292

% UHL Delayed Transfers of Care % LPT Delayed Transfers of Care % of UHL Patients Discharged To Admitting Address

Current Wk Current Wk Current Wk

1.2% 8.3% 82.9%

2015/16 AVG 2015/16 AVG 2015/16 AVG

1.5% 7.5% 87.3%

% of LPT Patients Discharged to Admitting Address Average Patients Community Beds Available at Start of Day UHL Delayed Transfers of Care - Bed Days Lost

Current Wk Current Wk Current Wk

65.8% 13 41

2015/16 AVG 2015/16 AVG 2015/16 AVG

65.3% 13 53

LPT Delayed Transfers of Care - Bed Days Lost 30 Day Readmission Rate % of LPT ICS Beds Used by Patients 

Current Wk Current Wk Current Wk

156 110 91.9%

2015/16 AVG 2015/16 AVG 2015/16 AVG

163 149 92.3%

All Metrics are shown Weekly with the Year Running from 1st April

Current Wk

2015/16 AVG
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111 or 999

% of Dispositon of 111 Calls % of Disposition from Out of Hours

Time Profile of Out of Hours Patients % of Disposition of EMAS Calls

All Metrics are shown Weekly with the Year Running from 1st April
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AE Interface

% of Outcome at LRI UCC Time Profile of LRI UCC Attendances % of LRI UCC Triaged within 20 minutes

Referred

Current Wk

41.7% 97.3%

2015/16 AVG

45.8% Last week affected by 97.6%

Incorrect UCC Data.

% of Patient Transfers from LRI UCC to LRI ED Time Profile of UHL AE Attendances UHL Admissions with Ambulatory Care Sensitive Conditions

Current Wk Current Wk

37.5% 120

2015/16 AVG 2015/16 AVG

40.9% 111

% of AE VB11Z: No investigation with no significant treatment Loughborough UCC Attendances % Loughborough UCC Outcome

Referred

Current Wk Current Wk

1.0% 125 16.8%

2015/16 AVG 2015/16 AVG

4.2% 785 21.6%

Time Profile of Loughborough UCC Attendances

All Metrics are shown Weekly with the Year Running from 1st April
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2015/16 AVG

0

50

100

150

00 02 04 06 08 10 12 14 16 18 20 22

Last Week

Current Week

30.0%

35.0%

40.0%

45.0%

50.0%

55.0%

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51

3

8

1 2 3 4 5

Target

Last Year

Actual

92

94

96

98

100

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51

20

30

40

50

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51

0

50

100

150

200

250

00 02 04 06 08 10 12 14 16 18 20 22

Last Week

Current Week

0

2

4

6

8

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51

20

70

120

170

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51

20

220

420

620

820

1,020

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51

0.0%

10.0%

20.0%

30.0%

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51

0

20

40

60

80

100

00 02 04 06 08 10 12 14 16 18 20 22

LastWeek

Current Week



Urgent Care Board - Dashboard Created by GEM Leicestershire Spoke - Commissioning Intelligence - Page 7

Updated to Sunday 03/01/2016

Additional Discharge

Time Profile of UHL EM Discharges 90 Day Readmission Rate Number of Re-Beds (Arriva Aborts)

Current Wk Current Wk

202 2

2015/16 AVG 2015/16 AVG

253 7

UHL Discharge to Assess Number of Patients - Pathway 1 & 2 UHL Discharge to Assess Number of Patients - Pathway 3 

Current Wk Current Wk

4 7

2015/16 AVG 2015/16 AVG

3 9

All Metrics are shown Weekly with the Year Running from 1st April
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Crisis Resolution

Patients Referred to Leicester City CCG Crisis Resolution Team Utilisation % of Outcome at Leicester City CCG Crisis Resolution Team Time Profile of Leicester City CCG Crisis Resolution Team

Referred

Current Wk

135

2015/16 AVG

101 1.3%

All Metrics are shown Weekly with the Year Running from 1st April
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2015/16 AVG
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